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FILED/ACCEPTED 

SEP 28 7n11 
Federal Communications Commission 

Office of the Secretary 

Re: Southern Communications Services, Inc., d/b/a SouthemliNC Wireless 
47 C.F.R. § 54.209 Eligible Telecormll.l'llcaUons CarTier Report - WC Docket 09-197 
REDACTED FOR PU8UC INSPECTION 

Dear Ms. Dortch: 

On behalf of Southern Cornrm.rlIcatio Services, Inc., dtbIa SouIherrLJNC Wireless ("SouthemUNC 

Wireless"), enclosed please find an ori{jnaI and four (4) copies of a redacted version of SouthemUNC Wifeless' 47 

C.F.R § 54.209 Anrual 8~ TeleoonvTIl":a1lons Carrier Report ("Reporf') for fling in the abcJve.fefeialCed 

docket. A copy of the oonfidentIaI wrsion of the Report Is being submitted lJ'lder separate rmer. 

Please contact the undeBigned at (202) 408-6458, if you have any questions regarding this filing. 

Also enclosed Is a duplicate of this filing. KIndly date-stamp the duplicate and return it to the courier. 

Enclosures 

Respectfully submitted, 

Todd D. Daubert 
Counsel to Southern Communications Services, 
Inc., d/b/a SouthemLiNC Wireless 
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September 28. 20 II 

ViA HAND DELIVERY 

Marlene H. Dortch. Setretary 
Federal Conununications Commission 
445 121h Street, N. W., Room TW - A306 
Washington, DC 20554 

RE: Southern Communications Services. Inc., d/b/a SouthemLINC Wireless 
47 C.F.R. § 54.209(a) Progress Report CC Docket No. 09- t 97 

Dear Ms. Dortch.: 

Southern Communications Services, Inc., d/b/a SouthernLINC Wireless ("SouthemLINC 
Wireless") hereby submits its Progress Report in accordance with Section 54.209 of the 
FCC's Rules, 47 C.F.R. § 54.209. On August 1.2008. SouthemLlNC Wireless' 
designation by the FCC as an eligible telecommunications carrier ("ETC') in certain wire 
centers in the State of Alabama became effective. On November 18, 2008, 
SouthemLlNC Wireless was designated by the Georgia Public Service Commission as an 

-eligible relecommunications camer ("ETC) in cettain wire centers in the State of 
Georgia~ , 

(1) 

, I (2) 

(3) 

Five Year P1an- Section 54.209<a)(U: The progress report on 
~()\Ith,~C Wireless' Five (5) Year Service Quality Improvement Plan 
iSitt8chCci hereto as Attachment 1. 

, ,"'" '<'~' 

~: ~ .... .!r:.~,:. 
Service Outages - Section 54.209(a)(2): During the period Ju.t. 2010, 
I~Uiw. ~1j~ 30, 20 11. South~INC Wireless experienced 
service outages, as that term is defmed in 47 C.F.R. § 4.5, of mmules or 

I greaj'er ilr duration in the service areas in which it has been designated an 
ET<;. Eacli'~f these outagcs ,w:af i;poned in the FCC's Network Outage 
R,eporting ,System in accordance '~ith applicable rules. Information on 
these outag~ is attached hereto ,as Attachment 2. 

Service Requests - Section 54,209(a)(3): SouthernLlNC Wireless 
~for serviCe frOm potential customers within any 
~ich it is designated an ETC that it could not fulfill. 

, C} :'i~,:'~;.,,:~ :J,,~I':i 

,'. : '" >~ 

REDACTED FOR PUBLIC [NSPECTION 

. Michael D. Rosenthal 
Direc;1or 

legal ond ht4lrnal Alfain 

5555 Glenridge Conneclor 
Suil!! 500 

~Jomo.~9~ 30342 
1678443,1541 

mdrMenlChnulne.nco com 
'.''''''IN, SOlithernlinc ,com 



(4) 

The certifications required by Sections 54.209(a)(5) through 54.209(a)(8) are attached 
hereto as Attachment 3. 

Please contact me at (678) 443-1541 if you have any questions or n~d additional 
information. 

Respectfully submined, 

~~ 
Michael D. Rosenthal 
Director, Legal & External Affairs 
SouthemLINC Wireless 

REDACTED FOR PUBLIC INSPECTION 



Soatbel1l Commanfeadons Services, Ine. 
d/b/a SoatbernLINC Wireless 

. September 28, 2011 § 54.209 Progress Report 

SouthemLINC Wireless', Five (5) Year Service Quality Improvement Plan 

Attaebmept 1 

REDACTED 

REDACTED FOR PUBLIC INSPECI10N 



Southern Commanieations Services, IDe. 
d/b/a SouthernLINC Wireless 

September 28,2011 § 54.209 Report 

SouthernLINC Wireless Service Outage Report 

Attachment 2 

REDACTED 

REDACI'ED FOR pgBLIC INSPECTION 



Attachment J 

Southern Communlcadons Services, Inc., dIbIa SoutbemLiNC Wireless 
Certifications Required by 47 C.F.R. 154.209 -- CC Docket No. 09-197 

This certification is submitted on behalf of Southern Communications Services, Inc., 
d/b/a SouthemLINC Wireless ("SouthemLINC Wireless") in accordance with 47 C.F.R. 
§§ 54.209(a)(5)-54.209(a)(8). On behalf of SouthemLINC Wireless (Study Area Codes 
259010 and 229006),1. Donald R. Horsley, hereby certify that SouthemLINC Wireless: 

• is in compliance with applicable service quality standards and consumer protection 
rules; 

• is capable of functioning in emergency situations as set forth in 47 C.F.R. § 
54.202(a)(2); 

• offers a local usage plan comparable to that offered by the incumbent LEC in its 
service areas~ and 

• understands that the Commission may require it to provide equal access to long 
distance carriers iothe event that no other eligible telecommunications carrier is -
providing equal access within the designated service areas of SouthemLINC 
Wireless. 

I certify under penalty of peIjury that the foregoing is true and correct. Executed on 
September 26. 2011. 

Donald R. Horsley 
President & CEO. South ommunications Services. Inc. 
d/b/a SouthemLINC Wireless 

REDACTED FOR PUBLIC INSPECTION 


